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ɄȺɄ ȾɊȺɃȼȿɊ ɊȺɁȼɂɌɂə ɐɂɎɊɈȼɈɃ ɗɄɈɇɈɆɂɄɂ 
 
Аɧɧɨɬаɰɢɹ. ȼ ɫɬɚɬɶɟ ɪɚɫɤɪɵɬɵ ɨɫɨɛɟɧɧɨɫɬɢ ɮɨɪɦɢɪɨɜɚɧɢɹ ɫɟɬɟɜɨɝɨ ɱɟɥɨɜɟɱɟɫɤɨɝɨ ɤɚɩɢɬɚɥɚ. 

Ⱦɚɧɚ ɯɚɪɚɤɬɟɪɢɫɬɢɤɚ ɧɨɜɵɯ ɫɟɬɟɜɵɯ ɫɜɨɣɫɬɜ ɱɟɥɨɜɟɱɟɫɤɨɝɨ ɤɚɩɢɬɚɥɚ ɦɢɥɥɟɧɢɚɥɨɜ ɜ ɫɨɜɪɟɦɟɧɧɨɣ 
ɷɤɨɧɨɦɢɤɟ. Ɉɩɪɟɞɟɥɟɧɵ ɨɫɧɨɜɧɵɟ ɬɟɧɞɟɧɰɢɢ ɬɪɚɧɫɮɨɪɦɚɰɢɢ ɫɮɟɪɵ ɡɚɧɹɬɨɫɬɢ ɢ ɧɨɜɵɟ ɰɢɮɪɨɜɵɟ 
ɤɨɦɩɟɬɟɧɰɢɢ ɦɢɥɥɟɧɢɚɥɨɜ ɜ ɭɫɥɨɜɢɹɯ ɢɫɩɨɥɶɡɨɜɚɧɢɹ Ȼɨɥɶɲɢɯ ɞɚɧɧɵɯ. Ɉɛɨɫɧɨɜɚɧɨ ɩɨɥɨɠɟɧɢɟ ɨ ɤɚɩɢ-
ɬɚɥɢɡɚɰɢɢ ɢɧɜɟɫɬɢɰɢɣ ɜ ɫɟɬɟɜɨɣ ɱɟɥɨɜɟɱɟɫɤɢɣ ɤɚɩɢɬɚɥ. ɉɨɤɚɡɚɧɚ ɫɩɟɰɢɮɢɤɚ ɚɤɬɢɜɧɨɫɬɢ ɦɢɥɥɟɧɢɚ-
ɥɨɜ ɜ ɫɨɰɢɚɥɶɧɵɯ ɫɟɬɹɯ. Ɋɚɫɤɪɵɬɵ ɬɟɧɞɟɧɰɢɢ ɬɪɚɧɫɮɨɪɦɚɰɢɢ ɮɢɧɚɧɫɨɜɵɯ ɪɵɧɤɨɜ ɜ ɭɫɥɨɜɢɹɯ ɰɢɮɪɨ-
ɜɨɣ ɷɤɨɧɨɦɢɤɢ. 

 

Кɥɸɱɟвыɟ ɫɥɨва. ɐɢɮɪɨɜɚɹ ɷɤɨɧɨɦɢɤɚ, ɫɟɬɟɜɨɣ ɱɟɥɨɜɟɱɟɫɤɢɣ ɤɚɩɢɬɚɥ, ɦɢɥɥɟɧɢɚɥɵ, ɮɢɧɚɧɫɨɜɵɣ 
ɪɵɧɨɤ. 
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NETWORK HUMAN CAPITAL OF MILLENNIALS AS A DRIVER  

OF THE DIGITAL ECONOMY DEVELOPMENT 
 

Abstract. The article reveals the features of the formation of network human capital. The characteristic of 

new network properties of human capital of Millennials in modern economy is given. The main trends in the 

transformation of employment and new digital competencies of Millennials in the use of Big data. The provi-

sion on capitalization of investments in network human capital is proved. The specificity of the activity of Mil-

lennials in social networks is shown. The tendencies of transformation of financial markets in the conditions 

of digital economy are revealed. 
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Ɏɨɪɦɢɪɨɜɚɧɢɟ ɰɢɮɪɨɜɨɣ ɧɟɣɪɨɫɟɬɟɜɨɣ ɷɤɨɧɨɦɢɤɢ. 
ɋɟɝɨɞɧɹ ɩɨɞ ɜɥɢɹɧɢɟɦ ɰɢɮɪɨɜɨɣ ɧɟɣɪɨɫɟɬɟɜɨɣ ɬɟɯɧɨɥɨɝɢɱɟɫɤɨɣ ɪɟɜɨɥɸɰɢɢ ɢɞɟɬ ɚɤɬɢɜɧɨɟ ɮɨɪɦɢɪɨ-
ɜɚɧɢɟ ɫɬɪɭɤɬɭɪ ɢ ɢɧɫɬɢɬɭɬɨɜ ɰɢɮɪɨɜɨɣ ɧɟɣɪɨɫɟɬɟɜɨɣ ɷɤɨɧɨɦɢɤɢ. ȼ ɩɪɨɝɪɚɦɦɟ «ɐɢɮɪɨɜɚɹ ɷɤɨɧɨɦɢɤɚ 
Ɋɨɫɫɢɣɫɤɨɣ Ɏɟɞɟɪɚɰɢɢ», ɤɨɬɨɪɚɹ ɜɜɟɞɟɧɚ ɜ ɞɟɣɫɬɜɢɟ ɪɚɫɩɨɪɹɠɟɧɢɟɦ ɉɪɚɜɢɬɟɥɶɫɬɜɚ ɊɎ ɨɬ 28 ɢɸɥɹ 
2017 ɝ. № 1632-ɪ, ɰɢɮɪɨɜɚɹ ɷɤɨɧɨɦɢɤɚ ɨɩɢɫɚɧɚ ɤɚɤ ɯɨɡɹɣɫɬɜɟɧɧɚɹ ɞɟɹɬɟɥɶɧɨɫɬɶ, ɤɥɸɱɟɜɵɦ ɮɚɤɬɨɪɨɦ 
ɤɨɬɨɪɨɣ ɹɜɥɹɸɬɫɹ ɞɚɧɧɵɟ ɜ ɰɢɮɪɨɜɨɣ ɮɨɪɦɟ, ɨɛɟɫɩɟɱɢɜɚɟɦɵɟ ɪɚɡɜɢɬɵɦ ɢɧɮɨɪɦɚɰɢɨɧɧɵɦ ɩɪɨɫɬɪɚɧ-
ɫɬɜɨɦ, ɧɚɩɪɚɜɥɟɧɧɵɦ ɧɚ ɩɨɥɭɱɟɧɢɟ ɞɨɫɬɨɜɟɪɧɵɯ ɞɚɧɧɵɯ ɨ ɩɪɨɢɫɯɨɞɹɳɢɯ ɫɨɰɢɚɥɶɧɨ-ɷɤɨɧɨɦɢɱɟɫɤɢɯ 
ɩɪɨɰɟɫɫɚɯ ɜ ɨɛɳɟɫɬɜɟ ɢ ɝɨɫɭɞɚɪɫɬɜɟ.  

ɇɚ ɩɪɨɝɪɚɦɦɭ «ɐɢɮɪɨɜɚɹ ɷɤɨɧɨɦɢɤɚ» ɞɨ 2024 ɝɨɞɚ ɩɪɟɞɩɨɥɚɝɚɟɬɫɹ ɜɵɞɟɥɢɬɶ 1634,9 ɦɥɪɞ ɪɭɛ. 
ɇɚ ɮɢɧɚɧɫɢɪɨɜɚɧɢɟ ɮɟɞɟɪɚɥɶɧɨɝɨ ɩɪɨɟɤɬɚ «Ʉɚɞɪɵ ɞɥɹ ɰɢɮɪɨɜɨɣ ɷɤɨɧɨɦɢɤɢ» ɜ 2019-2021 ɝɨɞɚɯ ɡɚ-
ɩɥɚɧɢɪɨɜɚɧɨ ɜɵɞɟɥɢɬɶ 46,2 ɦɥɪɞ ɪɭɛ. Ȼɨɥɟɟ 120 ɬɵɫ. ɱɟɥɨɜɟɤ ɛɭɞɭɬ ɩɪɢɧɹɬɵ ɧɚ ɩɪɨɝɪɚɦɦɵ ɜɵɫɲɟɝɨ 
ɨɛɪɚɡɨɜɚɧɢɹ ɜ ɫɮɟɪɟ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɬɟɯɧɨɥɨɝɢɣ ɤ ɤɨɧɰɭ 2024 ɝ.; 10 ɦɥɧ ɱɟɥɨɜɟɤ ɩɪɨɣɞɭɬ ɨɛɭɱɟɧɢɟ 
ɩɨ ɨɧɥɚɣɧ ɩɪɨɝɪɚɦɦɚɦ ɪɚɡɜɢɬɢɹ ɰɢɮɪɨɜɨɣ ɝɪɚɦɨɬɧɨɫɬɢ ɤ ɤɨɧɰɭ 2024 ɝ.; ɜɫɟ ɝɨɫɭɞɚɪɫɬɜɟɧɧɵɟ ɜɭɡɵ                                                            
ȽɊɇɌɂ 06.03.07  
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ɋɟɪɝɟɣ Ⱥɥɟɤɫɟɟɜɢɱ Ⱦɹɬɥɨɜ – ɞɨɤɬɨɪ ɷɤɨɧɨɦɢɱɟɫɤɢɯ ɧɚɭɤ, ɩɪɨɮɟɫɫɨɪ, ɩɪɨɮɟɫɫɨɪ ɤɚɮɟɞɪɵ ɨɛɳɟɣ ɷɤɨɧɨɦɢɱɟɫɤɨɣ 
ɬɟɨɪɢɢ ɢ ɢɫɬɨɪɢɢ ɷɤɨɧɨɦɢɱɟɫɤɨɣ ɦɵɫɥɢ ɋɚɧɤɬ-ɉɟɬɟɪɛɭɪɝɫɤɨɝɨ ɝɨɫɭɞɚɪɫɬɜɟɧɧɨɝɨ ɷɤɨɧɨɦɢɱɟɫɤɨɝɨ ɭɧɢɜɟɪɫɢɬɟɬɚ.  
Ʉɨɧɬɚɤɬɧɵɟ ɞɚɧɧɵɟ ɞɥɹ ɫɜɹɡɢ ɫ ɚɜɬɨɪɨɦ: 191023, ɋɚɧɤɬ-ɉɟɬɟɪɛɭɪɝ, ɋɚɞɨɜɚɹ ɭɥ., ɞ. 21 (Russia, St. Petersburg, 
Sadovaya str., 21). ȿ-mail: oetdsa@yandex.ru. 
ɋɬɚɬɶɹ ɩɨɫɬɭɩɢɥɚ ɜ ɪɟɞɚɤɰɢɸ 01.07.2019. 
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ɜɧɟɞɪɹɬ ɷɥɟɦɟɧɬɵ ɦɨɞɟɥɢ «ɐɢɮɪɨɜɨɣ ɭɧɢɜɟɪɫɢɬɟɬ» ɤ ɤɨɧɰɭ 2023 ɝ.; 120 ɦɥɪɞ ɪɭɛ. ɱɚɫɬɧɵɯ ɢɧɜɟɫɬɢ-
ɰɢɣ ɛɭɞɭɬ ɩɪɢɜɥɟɱɟɧɵ ɜ ɩɪɨɟɤɬɵ ɩɨ ɪɚɡɪɚɛɨɬɤɟ ɢ ɤɨɦɦɟɪɰɢɚɥɢɡɚɰɢɢ ɩɪɨɞɭɤɬɨɜ ɢ ɫɟɪɜɢɫɨɜ ɧɚ ɛɚɡɟ 
«ɫɤɜɨɡɧɵɯ» ɰɢɮɪɨɜɵɯ ɬɟɯɧɨɥɨɝɢɣ ɞɨ ɤɨɧɰɚ 2021 ɝ. [8] 

ɉɨ ɩɪɨɝɧɨɡɧɵɦ ɞɚɧɧɵɦ «GIV-25», ɰɢɮɪɨɜɚɹ ɷɤɨɧɨɦɢɤɚ ɨɰɟɧɢɜɚɟɬɫɹ ɜ 23 ɬɪɥɧ ɞɨɥɥ. ɋɒȺ. ȼ ɦɢɪɟ 
ɤ 2025 ɝɨɞɭ 85% ɩɪɢɥɨɠɟɧɢɣ ɞɥɹ ɤɨɦɩɚɧɢɣ ɛɭɞɭɬ ɧɚɯɨɞɢɬɶɫɹ ɜ ɨɛɥɚɱɧɨɣ ɫɪɟɞɟ, 86% ɬɪɚɧɫɧɚɰɢɨɧɚɥɶ-
ɧɵɯ ɤɨɦɩɚɧɢɣ ɛɭɞɭɬ ɜɧɟɞɪɹɬɶ ɢɫɤɭɫɫɬɜɟɧɧɵɣ ɢɧɬɟɥɥɟɤɬ, ɚ ɞɨɥɹ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɛɨɥɶɲɢɯ ɞɚɧɧɵɯ ɜɵ-
ɪɚɫɬɟɬ ɞɨ 80%. ȿɠɟɝɨɞɧɨ ɛɭɞɟɬ ɝɟɧɟɪɢɪɨɜɚɬɶɫɹ 180 ɦɥɪɞ ɬɟɪɚɛɚɣɬ ɞɚɧɧɵɯ, ɱɬɨ ɫɬɚɧɟɬ ɢɫɬɨɱɧɢɤɨɦ ɢɧ-
ɧɨɜɚɰɢɨɧɧɵɯ ɢɧɬɟɥɥɟɤɬɭɚɥɶɧɵɯ ɬɟɯɧɨɥɨɝɢɣ ɢ ɫɨɡɞɚɧɢɹ ɫɬɨɢɦɨɫɬɢ [11]. 

Ƚɥɨɛɚɥɶɧɚɹ ɫɟɬɶ «ɇɟɣɪɨɧɟɬ», ɢɦɟɸɳɚɹ ɫɟɬɟɜɵɟ ɫɨɰɢɨɧɟɣɪɨɦɨɪɮɧɵɟ ɯɚɪɚɤɬɟɪɢɫɬɢɤɢ ɢ ɫɚɦɨɨɛɭ-
ɱɚɸɳɢɟɫɹ ɫɢɫɬɟɦɵ ɢɫɤɭɫɫɬɜɟɧɧɨɝɨ ɢɧɬɟɥɥɟɤɬɚ, ɤɚɱɟɫɬɜɟɧɧɨ ɬɪɚɧɫɮɨɪɦɢɪɭɟɬ ɯɚɪɚɤɬɟɪ ɢ ɫɨɞɟɪɠɚɧɢɟ 
ɨɬɧɨɲɟɧɢɣ ɦɟɠɞɭ ɥɸɞɶɦɢ, ɛɢɡɧɟɫɨɦ ɢ ɝɨɫɭɞɚɪɫɬɜɨɦ. Ɇɚɫɲɬɚɛɧɨɟ ɢɫɩɨɥɶɡɨɜɚɧɢɟ ɧɟɣɪɨɧɟɬɚ, ɢɧɬɟɪ-
ɧɟɬɚ ɜɟɳɟɣ (ɢɧɬɟɥɥɟɤɬɭɚɥɶɧɵɯ ɭɫɬɪɨɣɫɬɜ, ɨɛɥɚɱɧɵɯ ɬɟɯɧɨɥɨɝɢɣ) ɝɥɨɛɚɥɶɧɵɯ ɛɚɡ ɞɚɧɧɵɯ, ɛɢɡɧɟɫ-
ɫɟɬɟɣ ɢ ɫɨɰɢɚɥɶɧɵɯ ɫɟɬɟɣ, ɛɢɨɦɟɬɪɢɱɟɫɤɢɯ ɫɢɫɬɟɦ, ɚɧɚɥɢɡ ɞɚɧɧɵɯ ɧɚ ɨɫɧɨɜɟ ɢɫɤɭɫɫɬɜɟɧɧɨɝɨ ɢɧɬɟɥ-
ɥɟɤɬɚ ɤɚɱɟɫɬɜɟɧɧɨ ɬɪɚɧɫɮɨɪɦɢɪɭɸɬ ɛɢɡɧɟɫ-ɫɪɟɞɭ ɢ ɫɮɟɪɭ ɬɪɭɞɨɜɵɯ ɨɬɧɨɲɟɧɢɣ. ȼ ɮɨɪɦɢɪɭɸɳɢɣɫɹ 
ɫɟɝɨɞɧɹ ɰɢɮɪɨɜɨɣ ɷɤɨɧɨɦɢɤɟ ɧɚ ɛɚɡɟ ɧɟɣɪɨɧɟɬɚ ɩɪɨɢɫɯɨɞɢɬ ɚɤɬɢɜɧɨɟ ɮɨɪɦɢɪɨɜɚɧɢɟ ɢ ɪɚɡɜɢɬɢɟ ɧɨɜɵɯ 
ɜɢɞɨɜ ɢ ɮɨɪɦ ɫɟɬɟɜɨɣ ɡɚɧɹɬɨɫɬɢ ɢ ɭɞɚɥɟɧɧɨɣ ɡɚɧɹɬɨɫɬɢ ɧɚ ɨɫɧɨɜɟ ɫɢɫɬɟɦ ɧɟɣɪɨɫɟɬɟɜɨɝɨ ɢɫɤɭɫɫɬɜɟɧ-
ɧɨɝɨ ɢɧɬɟɥɥɟɤɬɚ [2].  
Ɍɪɚɧɫɮɨɪɦɚɰɢɹ ɫɮɟɪɵ ɡɚɧɹɬɨɫɬɢ ɢ ɧɨɜɵɟ ɫɜɨɣɫɬɜɚ ɦɢɥɥɟɧɢɚɥɨɜ, ɤɚɤ ɧɨɫɢɬɟɥɟɣ ɫɟɬɟɜɨɝɨ ɱɟɥɨɜɟɱɟ-
ɫɤɨɝɨ ɤɚɩɢɬɚɥɚ ɜ ɰɢɮɪɨɜɨɣ ɷɤɨɧɨɦɢɤɟ 

ȼ ɭɫɥɨɜɢɹɯ ɝɥɨɛɚɥɶɧɨɣ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɷɤɨɧɨɦɢɤɢ ɬɪɚɞɢɰɢɨɧɧɵɣ ɱɟɥɨɜɟɱɟɫɤɢɣ ɤɚɩɢɬɚɥ ɬɪɚɧɫ-
ɮɨɪɦɢɪɭɟɬɫɹ ɜ ɫɟɬɟɜɨɣ ɱɟɥɨɜɟɱɟɫɤɢɣ ɤɚɩɢɬɚɥ. ɋɟɬɟɜɨɣ ɱɟɥɨɜɟɱɟɫɤɢɣ ɤɚɩɢɬɚɥ ɦɨɠɧɨ ɨɩɪɟɞɟɥɢɬɶ ɤɚɤ 
ɧɚɛɨɪ ɤɚɩɢɬɚɥɢɡɢɪɭɟɦɵɯ ɢɧɬɟɝɪɚɬɢɜɧɨ-ɪɚɫɩɪɟɞɟɥɟɧɧɵɯ ɫɟɬɟɜɵɯ ɫɩɨɫɨɛɧɨɫɬɟɣ, ɧɚɜɵɤɨɜ ɢ ɤɨɦɩɟɬɟɧ-
ɰɢɣ ɜɵɫɨɤɨɤɜɚɥɢɮɢɰɢɪɨɜɚɧɧɵɯ ɪɚɛɨɬɧɢɤɨɜ, ɢɫɩɨɥɶɡɭɟɦɵɯ ɞɥɹ ɷɮɮɟɤɬɢɜɧɨɝɨ ɜɡɚɢɦɨɞɟɣɫɬɜɢɹ ɱɟɪɟɡ 
ɂɧɬɟɪɧɟɬ ɫ ɫɟɬɟɜɵɦɢ ɝɨɫɭɞɚɪɫɬɜɟɧɧɵɦɢ ɫɬɪɭɤɬɭɪɚɦɢ, ɫɟɬɟɜɵɦɢ ɛɢɡɧɟɫ-ɫɬɪɭɤɬɭɪɚɦɢ, ɫɟɬɟɜɵɦɢ ɧɚɭɱ-
ɧɨ-ɨɛɪɚɡɨɜɚɬɟɥɶɧɵɦɢ ɫɨɨɛɳɟɫɬɜɚɦɢ ɢ ɫ ɫɨɰɢɚɥɶɧɵɦɢ ɫɟɬɹɦɢ, ɤɨɬɨɪɵɟ ɢɫɩɨɥɶɡɭɸɬɫɹ ɞɥɹ ɩɨɥɭɱɟɧɢɹ 
ɪɚɡɧɨɨɛɪɚɡɧɵɯ ɨɛɳɟɫɬɜɟɧɧɵɯ ɛɥɚɝ, ɪɵɧɨɱɧɵɯ ɜɵɝɨɞ ɢ ɫɟɬɟɜɵɯ ɷɮɮɟɤɬɨɜ.  

Ɋɚɡɜɢɬɢɟ ɢɧɮɨɪɦɚɰɢɨɧɧɨ-ɫɟɬɟɜɨɣ ɷɤɨɧɨɦɢɤɢ ɩɪɟɞɴɹɜɥɹɟɬ ɩɨɜɵɲɟɧɧɵɟ ɬɪɟɛɨɜɚɧɢɹ ɤ ɤɨɝɧɢɬɢɜ-
ɧɵɦ, ɡɧɚɧɢɟɜɵɦ ɫɩɨɫɨɛɧɨɫɬɹɦ ɫɩɟɰɢɚɥɢɫɬɚ. ȼ ɰɢɮɪɨɜɨɣ ɷɤɨɧɨɦɢɤɟ, ɛɚɡɢɪɭɸɳɟɣɫɹ ɧɚ ɷɤɨɫɢɫɬɟɦɚɯ 
ɧɟɣɪɨɧɧɵɯ ɫɟɬɟɣ ɫ ɢɫɤɭɫɫɬɜɟɧɧɵɦ ɢɧɬɟɥɥɟɤɬɨɦ, ɫɨɜɪɟɦɟɧɧɵɣ ɫɩɟɰɢɚɥɢɫɬ ɬɨɬɚɥɶɧɨ ɩɨɝɪɭɠɟɧ ɜ ɧɨɜɭɸ 
ɧɟɣɪɨɫɟɬɟɜɭɸ ɢɧɬɟɥɥɟɤɬɭɚɥɶɧɨ-ɤɨɝɧɢɬɢɜɧɭɸ ɫɪɟɞɭ ɬɪɭɞɨɜɨɣ ɢ ɠɢɡɧɟɞɟɹɬɟɥɶɧɨɫɬɢ. ɋɨɜɪɟɦɟɧɧɵɣ 
ɫɩɟɰɢɚɥɢɫɬ ɜɫɟ ɛɨɥɶɲɟ ɜɨɜɥɟɤɚɟɬɫɹ ɜ ɧɟɣɪɨɤɨɝɧɢɬɢɜɧɵɟ ɩɪɨɰɟɫɫɵ ɢ ɦɟɯɚɧɢɡɦɵ ɩɪɢɨɛɪɟɬɟɧɢɹ ɧɨɜɵɯ 
ɡɧɚɧɢɣ, ɩɪɢɦɟɧɟɧɢɟ ɧɟɣɪɨɤɨɦɩɶɸɬɟɪɧɵɯ ɢɧɬɟɪɮɟɣɫɨɜ, ɢɫɩɨɥɶɡɨɜɚɧɢɟ ɷɥɟɦɟɧɬɨɜ ɜɢɪɬɭɚɥɶɧɨɣ ɢ ɞɨ-
ɩɨɥɧɟɧɧɨɣ ɪɟɚɥɶɧɨɫɬɢ, ɝɢɛɪɢɞɧɨɝɨ ɢɧɬɟɥɥɟɤɬɚ. ȼɚɠɧɟɣɲɢɦ ɤɨɝɧɢɬɢɜɧɵɦ ɫɜɨɣɫɬɜɨɦ ɪɚɛɨɬɧɢɤɚ ɫɬɚ-
ɧɨɜɢɬɫɹ ɩɨɫɬɨɹɧɧɨɟ ɩɪɨɢɡɜɨɞɫɬɜɨ, ɚɧɚɥɢɡ ɢ ɩɨɬɪɟɛɥɟɧɢɟ ɧɨɜɨɝɨ ɡɧɚɧɢɹ, ɩɨɡɜɨɥɹɸɳɟɝɨ ɩɪɢɧɢɦɚɬɶ 
ɷɮɮɟɤɬɢɜɧɵɟ ɪɟɲɟɧɢɹ, ɩɪɨɢɡɜɨɞɢɬɶ ɢɧɧɨɜɚɰɢɨɧɧɵɟ ɬɨɜɚɪɵ ɢ ɭɫɥɭɝɢ, ɚ ɬɚɤɠɟ ɩɨɥɭɱɚɬɶ ɫɬɚɬɭɫɧɨ-
ɤɚɪɶɟɪɧɵɟ ɷɮɮɟɤɬɵ. ȼ ɧɚɫɬɨɹɳɟɟ ɜɪɟɦɹ ɜ ɤɚɱɟɫɬɜɟ ɜɚɠɧɟɣɲɟɝɨ ɢɧɞɢɤɚɬɨɪɚ-ɞɪɚɣɜɟɪɚ ɪɚɡɜɢɬɢɹ ɜɵɫɬɭ-
ɩɚɟɬ ɩɪɢɧɰɢɩ «ɧɚɰɢɨɧɚɥɶɧɨɣ ɢɧɧɨɜɚɰɢɨɧɧɨɣ ɫɩɨɫɨɛɧɨɫɬɢ» (national innovation capacity), ɩɪɢɫɭɳɟɣ 
ɜɵɫɨɤɨɤɜɚɥɢɮɢɰɢɪɨɜɚɧɧɵɦ ɪɚɛɨɬɧɢɤɚɦ; Ɋ. Ɏɥɨɪɢɞɚ ɧɚɡɵɜɚɟɬ ɫɟɬɟɜɵɯ ɪɚɛɨɬɧɢɤɨɜ «ɤɪɟɚɬɢɜɧɵɦ 
ɤɥɚɫɫɨɦ» [10].  

ȼ ɰɢɮɪɨɜɨɣ ɷɤɨɧɨɦɢɤɟ ɜɵɫɨɤɨɤɜɚɥɢɮɢɰɢɪɨɜɚɧɧɵɣ ɫɩɟɰɢɚɥɢɫɬ ɞɨɥɠɟɧ ɨɛɥɚɞɚɬɶ ɧɚɜɵɤɚɦɢ ɢ ɤɨɦ-
ɩɟɬɟɧɰɢɹɦɢ ɝɢɛɤɨɝɨ ɜɡɚɢɦɨɞɟɣɫɬɜɢɹ ɫ ɫɟɬɟɜɵɦɢ ɫɬɪɭɤɬɭɪɚɦɢ ɷɥɟɤɬɪɨɧɧɨɝɨ ɩɪɚɜɢɬɟɥɶɫɬɜɚ, ɷɥɟɤɬɪɨɧ-
ɧɨɝɨ ɛɢɡɧɟɫɚ, ɷɥɟɤɬɪɨɧɧɨɣ ɬɨɪɝɨɜɥɢ, ɚ ɬɚɤɠɟ ɫ ɫɨɰɢɚɥɶɧɵɦɢ ɫɟɬɹɦɢ. Ɍɚɤɢɟ ɮɭɧɤɰɢɢ, ɤɚɤ ɰɢɮɪɨɜɚɹ 
ɝɪɚɦɨɬɧɨɫɬɶ, ɤɨɝɧɢɬɢɜɧɨɫɬɶ, ɤɪɟɚɬɢɜɧɨɫɬɶ, ɩɨɥɢɮɭɧɤɰɢɨɧɚɥɶɧɨɫɬɶ, ɫɟɬɟɜɚɹ ɝɢɛɤɨɫɬɶ ɢ ɦɨɛɢɥɶɧɨɫɬɶ, 
ɧɚɰɟɥɟɧɧɨɫɬɶ ɧɚ ɞɨɫɬɢɠɟɧɢɟ ɤɚɪɶɟɪɧɨɝɨ ɪɨɫɬɚ ɢ ɫɬɚɬɭɫɧɨɝɨ ɭɫɩɟɯɚ, ɹɜɥɹɸɬɫɹ ɛɚɡɨɜɵɦɢ ɤɨɦɩɟɬɟɧɰɢ-
ɹɦɢ ɪɚɛɨɬɧɢɤɚ [3]. ȼ ɪɟɡɭɥɶɬɚɬɟ ɤɚɱɟɫɬɜɟɧɧɨɝɨ ɢɡɦɟɧɟɧɢɹ ɫɨɞɟɪɠɚɬɟɥɶɧɵɯ ɯɚɪɚɤɬɟɪɢɫɬɢɤ ɬɪɭɞɚ ɜɨɡ-
ɧɢɤɚɟɬ ɧɨɜɚɹ ɦɨɞɟɥɶ ɡɚɧɹɬɨɫɬɢ, ɤɨɬɨɪɚɹ ɩɨɥɭɱɢɥɚ ɧɚɡɜɚɧɢɟ «Ɋɚɛɨɬɚ 4.0» [12]. 

Ɂɚɤɥɸɱɟɧɢɟ ɬɪɭɞɨɜɵɯ ɞɨɝɨɜɨɪɨɜ ɨɪɢɟɧɬɢɪɭɟɬɫɹ ɧɟ ɫɬɨɥɶɤɨ ɧɚ ɮɢɤɫɢɪɨɜɚɧɧɵɟ ɞɨɥɠɧɨɫɬɧɵɟ 
ɨɛɹɡɚɧɧɨɫɬɢ ɢ ɫɪɨɤɢ, ɫɤɨɥɶɤɨ ɧɚ ɫɩɪɨɫ ɢ ɪɟɡɭɥɶɬɚɬ. ȼ ɷɬɢɯ ɭɫɥɨɜɢɹɯ ɡɚɤɥɸɱɚɸɬɫɹ ɤɪɚɬɤɨɫɪɨɱɧɵɟ 
ɤɨɧɬɪɚɤɬɵ ɧɚ ɜɵɩɨɥɧɟɧɢɟ ɩɪɨɟɤɬɧɨɣ ɢ ɜɧɟɲɬɚɬɧɨɣ ɪɚɛɨɬɵ, ɢ ɪɚɛɨɬɧɢɤ ɩɨɥɭɱɚɟɬ ɜɨɡɧɚɝɪɚɠɞɟɧɢɟ 
ɬɨɥɶɤɨ ɡɚ ɨɬɪɚɛɨɬɚɧɧɨɟ ɜɪɟɦɹ ɢ ɪɟɡɭɥɶɬɚɬ (ɧɚɩɪɢɦɟɪ, ɭɫɩɟɲɧɨ ɪɟɚɥɢɡɨɜɚɧɧɵɣ ɩɪɨɟɤɬ), ɚ ɫɜɹɡɚɧɧɵɟ 
ɫ ɨɬɫɭɬɫɬɜɢɟɦ ɪɚɛɨɬɵ ɩɪɨɫɬɨɢ ɢ ɩɟɪɟɪɵɜɵ ɧɟ ɨɩɥɚɱɢɜɚɸɬɫɹ. Ɍɚɤɨɟ ɹɜɥɟɧɢɟ ɩɨɥɭɱɢɥɨ ɧɚɡɜɚɧɢɟ 
«Gig-economy», ɤɨɝɞɚ ɪɚɛɨɬɚ ɫɩɟɰɢɚɥɢɫɬɚ ɧɨɫɢɬ ɩɪɨɟɤɬɧɵɣ ɯɚɪɚɤɬɟɪ, ɨɧɚ ɧɚɰɟɥɟɧɚ ɧɚ ɤɨɧɟɱɧɵɣ 
ɪɟɡɭɥɶɬɚɬ. 



28 Ⱦɹɬɥɨɜ ɋ.Ⱥ.  
ɋɟɝɨɞɧɹ ɮɨɪɦɢɪɭɟɬɫɹ ɧɨɜɚɹ ɫɟɬɟɜɚɹ ɦɨɞɟɥɶ ɪɵɧɤɚ ɬɪɭɞɚ ɢ ɡɚɧɹɬɨɫɬɢ. ɍɛɟɪɢɡɚɰɢɹ ɩɪɟɞɫɬɚɜɥɹɟɬ 

ɫɨɛɨɣ ɫɟɬɟɜɭɸ ɫɬɪɭɤɬɭɪɭ, ɝɞɟ ɫɚɦɨɫɬɨɹɬɟɥɶɧɵɟ ɢɫɩɨɥɧɢɬɟɥɶ ɢ ɡɚɤɚɡɱɢɤ ɜɡɚɢɦɨɞɟɣɫɬɜɭɸɬ ɢ ɨɛɳɚɸɬɫɹ 
ɩɨɫɪɟɞɫɬɜɚɦ ɢɧɬɟɪɧɟɬ-ɤɨɦɦɭɧɢɤɚɰɢɨɧɧɵɯ ɫɟɪɜɢɫɨɜ (ɮɪɢɥɚɧɫ-ɛɢɪɠ, ɷɥɟɤɬɪɨɧɧɨɣ ɩɨɱɬɵ, ɦɟɫɫɟɧɞɠɟ-
ɪɨɜ, ɫɨɰɢɚɥɶɧɵɯ ɫɟɬɟɣ), ɨɛɯɨɞɹɫɶ ɛɟɡ ɬɪɚɞɢɰɢɨɧɧɵɯ ɪɵɧɨɱɧɵɯ ɩɨɫɪɟɞɧɢɤɨɜ. Ɍɚɤɠɟ ɜɨɡɧɢɤɚɟɬ ɬɚɤɚɹ 
ɫɨɜɪɟɦɟɧɧɚɹ ɮɨɪɦɚ ɨɪɝɚɧɢɡɚɰɢɢ, ɤɚɤ ɜɢɪɬɭɚɥɶɧɵɣ ɤɨɥɥɟɤɬɢɜ – ɫɟɬɟɜɨɟ ɨɛɴɟɞɢɧɟɧɢɟ ɜ ɪɚɦɤɚɯ ɤɨɦɩɶ-
ɸɬɟɪɧɨɣ ɫɨɜɦɟɫɬɧɨɣ ɪɚɛɨɬɵ. Ⱦɚɧɧɚɹ ɫɬɪɭɤɬɭɪɚ ɫɟɬɟɜɨɣ ɨɪɝɚɧɢɡɚɰɢɢ ɬɪɭɞɚ ɹɜɥɹɟɬɫɹ ɝɢɛɤɨɣ ɢ ɩɨɞ-
ɫɬɪɚɢɜɚɟɬɫɹ ɩɨɞ ɤɨɧɤɪɟɬɧɵɟ ɩɪɨɟɤɬɵ, ɨɛɴɟɞɢɧɹɹ ɤɨɧɤɪɟɬɧɵɯ ɫɩɟɰɢɚɥɢɫɬɨɜ ɞɥɹ ɜɵɩɨɥɧɟɧɢɹ ɨɩɪɟɞɟ-
ɥɟɧɧɵɯ ɫɨɜɦɟɫɬɧɵɯ ɩɪɨɟɤɬɨɜ. ɉɪɢ ɷɬɨɦ ɨɬɜɟɬɫɬɜɟɧɧɨɫɬɶ ɜɯɨɞɹɳɢɯ ɜ ɬɚɤɢɟ ɫɟɬɟɜɵɟ ɨɛɴɟɞɢɧɟɧɢɹ ɪɚ-
ɛɨɬɧɢɤɨɜ ɢ ɫɩɟɰɢɚɥɢɫɬɨɜ ɡɚ ɪɟɡɭɥɶɬɚɬɵ ɜɨɡɪɚɫɬɚɟɬ [9].  

Ɇɢɥɥɟɧɢɚɥɵ (ɆɅ), ɪɨɞɢɜɲɢɟɫɹɜ 80-90-ɟ ɝɨɞɵ ɏɏ ɜɟɤɚ – ɷɬɨ ɚɤɬɢɜɧɵɟ ɭɱɚɫɬɧɢɤɢ ɫɟɬɟɜɵɯ ɨɬɧɨ-
ɲɟɧɢɣ ɢ ɤɥɸɱɟɜɵɟ ɩɨɬɪɟɛɢɬɟɥɢ ɮɢɧɚɧɫɨɜɵɯ ɭɫɥɭɝ ɜ ɰɢɮɪɨɜɨɣ ɷɤɨɧɨɦɢɤɟ. ɇɚ ɫɟɫɫɢɢ «Ɏɢɧɚɧɫɵ ɢ 
ɯɚɣɩ ɦɢɥɥɟɧɢɚɥɨɜ: ɤɚɤ ɦɟɧɹɟɬɫɹ ɮɢɧɚɧɫɨɜɵɣ ɫɟɤɬɨɪ ɩɨɞ ɜɨɡɞɟɣɫɬɜɢɟɦ ɧɨɜɨɝɨ ɩɨɤɨɥɟɧɢɹ» ɉɟɬɟɪɛɭɪɝ-
ɫɤɨɝɨ ɦɟɠɞɭɧɚɪɨɞɧɨɝɨ ɷɤɨɧɨɦɢɱɟɫɤɨɝɨ ɮɨɪɭɦɚ – 2019 ɛɵɥɨ ɨɬɦɟɱɟɧɨ, ɱɬɨ ɫɟɝɨɞɧɹ 60% ɧɚɫɟɥɟɧɢɹ 
Ɂɟɦɥɢ – ɷɬɨ ɥɢɰɚ ɦɨɥɨɠɟ 40 ɥɟɬ [4]. ȼ ɭɫɥɨɜɢɹɯ ɰɢɮɪɨɜɨɣ ɷɤɨɧɨɦɢɤɢ ɦɟɧɹɟɬɫɹ ɬɢɩ ɢ ɫɩɨɫɨɛ ɦɵɲɥɟ-
ɧɢɹ, ɯɚɪɚɤɬɟɪ ɢ ɫɨɞɟɪɠɚɧɢɟ ɬɪɭɞɨɜɵɯ, ɤɥɢɟɧɬɫɤɢɯ ɢ ɷɤɨɧɨɦɢɱɟɫɤɢɯ ɨɬɧɨɲɟɧɢɣ, ɱɬɨ ɧɚɢɛɨɥɟɟ ɯɚɪɚɤ-
ɬɟɪɧɨ ɢɦɟɧɧɨ ɞɥɹ ɩɨɤɨɥɟɧɢɹ ɆɅ. ɉɨɤɨɥɟɧɢɟ ɆɅ ɛɨɥɟɟ ɞɢɧɚɦɢɱɧɨ, ɛɨɥɟɟ ɝɢɛɤɨ ɢ ɚɦɛɢɰɢɨɡɧɨ ɜ ɞɨ-
ɫɬɢɠɟɧɢɢ ɫɜɨɢɯ ɢɧɬɟɪɟɫɨɜ ɢ ɰɟɥɟɣ.  

ɋɥɟɞɭɟɬ ɭɱɢɬɵɜɚɬɶ ɜɚɠɧɟɣɲɟɟ ɧɨɜɨɟ ɫɜɨɣɫɬɜɨ, ɤɨɬɨɪɨɟ ɩɪɢɫɭɳɟ ɦɢɥɥɟɧɢɚɥɚɦ. ɉɨɤɨɥɟɧɢɟ ɆɅ ɨɬ-
ɧɨɫɢɬɫɹ ɤ ɫɟɛɟ ɧɟ ɤɚɤ ɤ ɧɚɟɦɧɵɦ ɪɚɛɨɬɧɢɤɚɦ, ɧɨ ɤɚɤ ɤ ɬɜɨɪɱɟɫɤɢɦ ɭɧɢɜɟɪɫɚɥɶɧɵɦ ɫɩɟɰɢɚɥɢɫɬɚɦ, ɤ 
ɤɪɟɚɬɢɜɧɨɦɭ ɤɥɚɫɫɭ, ɤ ɧɨɫɢɬɟɥɹɦ ɧɚɰɢɨɧɚɥɶɧɨɣ ɢɧɧɨɜɚɰɢɨɧɧɨɣ ɫɩɨɫɨɛɧɨɫɬɢ, ɤ ɧɨɫɢɬɟɥɹɦ ɫɟɬɟɜɨɝɨ 
ɱɟɥɨɜɟɱɟɫɤɨɝɨ ɤɚɩɢɬɚɥɚ ɫ ɪɚɡɜɢɬɵɦɢ ɰɢɮɪɨɜɵɦɢ ɫɩɨɫɨɛɧɨɫɬɹɦɢ ɢ ɤɨɦɩɟɬɟɧɰɢɹɦɢ, ɤɨɬɨɪɵɦ ɩɪɢɫɭɳɢ 
ɜɵɫɨɤɚɹ ɫɟɬɟɜɚɹ ɢ ɝɟɨɝɪɚɮɢɱɟɫɤɚɹ ɦɨɛɢɥɶɧɨɫɬɶ ɢ ɧɚɰɟɥɟɧɧɨɫɬɶ ɧɚ ɞɨɫɬɢɠɟɧɢɟ ɤɚɪɶɟɪɧɨɝɨ ɭɫɩɟɯɚ. 
ɍ ɧɢɯ ɞɨɫɬɚɬɨɱɧɨ ɜɵɫɨɤɚɹ ɫɚɦɨɨɰɟɧɤɚ ɢ ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɵɟ ɡɚɩɪɨɫɵ. Ɉɧɢ ɫɬɪɟɦɹɬɫɹ ɩɨɫɬɨɹɧɧɨ ɩɨ-
ɜɵɲɚɬɶ ɭɪɨɜɟɧɶ ɫɜɨɢɯ ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɵɯ ɡɧɚɧɢɣ, ɪɚɫɲɢɪɹɬɶ ɤɪɭɝ ɫɜɨɢɯ ɧɚɜɵɤɨɜ ɢ ɤɨɦɩɟɬɟɧɰɢɣ, 
ɜɫɥɟɞɫɬɜɢɟ ɱɟɝɨ ɫɬɚɧɨɜɹɬɫɹ ɭɧɢɜɟɪɫɚɥɶɧɵɦɢ ɫɩɟɰɢɚɥɢɫɬɚɦɢ, ɩɪɟɜɪɚɳɚɸɬɫɹ ɜ ɩɨɥɢɮɭɧɤɰɢɨɧɚɥɶɧɵɯ 
ɪɚɛɨɬɧɢɤɨɜ.  
Ɇɢɥɥɟɧɢɚɥɵ ɢ Ȼɨɥɶɲɢɟ ɞɚɧɧɵɟ (Big Data) 

ȼ ɩɪɨɝɪɚɦɦɟ «ɐɢɮɪɨɜɚɹ ɷɤɨɧɨɦɢɤɚ Ɋɨɫɫɢɣɫɤɨɣ Ɏɟɞɟɪɚɰɢɢ» ɨɬɦɟɱɟɧɨ, ɱɬɨ ɤɥɸɱɟɜɵɦ ɮɚɤɬɨɪɨɦ 
ɪɚɡɜɢɬɢɹ ɰɢɮɪɨɜɨɣ ɷɤɨɧɨɦɢɤɢ ɹɜɥɹɸɬɫɹ ɞɚɧɧɵɟ ɜ ɰɢɮɪɨɜɨɣ ɮɨɪɦɟ, ɨɛɟɫɩɟɱɢɜɚɟɦɵɟ ɪɚɡɜɢɬɵɦ ɢɧ-
ɮɨɪɦɚɰɢɨɧɧɵɦ ɩɪɨɫɬɪɚɧɫɬɜɨɦ, ɧɚɩɪɚɜɥɟɧɧɵɦ ɧɚ ɩɨɥɭɱɟɧɢɟ ɞɨɫɬɨɜɟɪɧɵɯ ɞɚɧɧɵɯ ɨ ɩɪɨɢɫɯɨɞɹɳɢɯ 
ɫɨɰɢɚɥɶɧɨ-ɷɤɨɧɨɦɢɱɟɫɤɢɯ ɩɪɨɰɟɫɫɚɯ ɜ ɨɛɳɟɫɬɜɟ ɢ ɝɨɫɭɞɚɪɫɬɜɟ. ɐɢɮɪɨɜɚɹ ɧɟɣɪɨɫɟɬɟɜɚɹ ɷɤɨɧɨɦɢɤɚ 
ɨɩɟɪɢɪɭɟɬ «Ȼɨɥɶɲɢɦɢ ɞɚɧɧɵɦɢ» (Big Data), ɤɨɬɨɪɵɟ ɢɦɟɸɬ ɪɹɞ ɩɪɢɡɧɚɤɨɜ: volume (ɨɛɴɟɦ), velocity 
(ɫɤɨɪɨɫɬɶ), variety (ɪɚɡɧɨɨɛɪɚɡɢɟ), veracity (ɞɨɫɬɨɜɟɪɧɨɫɬɶ), viability (ɠɢɡɧɟɫɩɨɫɨɛɧɨɫɬɶ), value (ɰɟɧ-
ɧɨɫɬɶ), variability (ɢɡɦɟɧɱɢɜɨɫɬɶ) ɢ visualization (ɜɢɡɭɚɥɢɡɚɰɢɹ). Big Data ɜ ɲɢɪɨɤɨɦ ɫɦɵɫɥɟ ɜɤɥɸɱɚɟɬ 
ɫɨɜɨɤɭɩɧɨɫɬɶ ɩɨɞɯɨɞɨɜ, ɢɧɫɬɪɭɦɟɧɬɨɜ ɢ ɦɟɬɨɞɨɜ ɨɛɪɚɛɨɬɤɢ ɫɬɪɭɤɬɭɪɢɪɨɜɚɧɧɵɯ ɢ ɧɟɫɬɪɭɤɬɭɪɢɪɨɜɚɧ-
ɧɵɯ ɛɨɥɶɲɢɯ ɨɛɴɟɦɨɜ ɢ ɡɧɚɱɢɬɟɥɶɧɨɝɨ ɦɧɨɝɨɨɛɪɚɡɢɹ ɞɚɧɧɵɯ ɞɥɹ ɩɨɥɭɱɟɧɢɹ ɷɮɮɟɤɬɢɜɧɵɯ ɪɟɡɭɥɶɬɚ-
ɬɨɜ ɢ ɪɚɫɩɪɟɞɟɥɟɧɢɹ ɢɯ ɩɨ ɦɧɨɝɨɱɢɫɥɟɧɧɵɦ ɭɡɥɚɦ ɜɵɱɢɫɥɢɬɟɥɶɧɨɣ ɫɟɬɢ [7]. 

Ɋɨɫɬ ɩɨɬɨɤɚ Big Data, ɢɯ ɚɧɚɥɢɡ ɮɨɪɦɢɪɭɸɬ ɧɨɜɨɟ ɜɢɞɟɧɶɟ ɷɤɨɧɨɦɢɱɟɫɤɨɝɨ ɩɨɜɟɞɟɧɢɹ ɱɟɥɨɜɟɤɚ: 
ɢɧɬɟɥɥɟɤɬɭɚɥɶɧɚɹ (ɤɨɝɧɢɬɢɜɧɚɹ) ɞɟɹɬɟɥɶɧɨɫɬɶ ɱɟɥɨɜɟɤɚ ɛɭɞɟɬ ɮɨɪɦɢɪɨɜɚɬɶɫɹ ɩɨɞ ɜɨɡɞɟɣɫɬɜɢɟɦ ɝɥɨ-
ɛɚɥɶɧɨɣ ɢɧɬɟɝɪɚɰɢɢ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɫɪɟɞɵ, ɪɚɫɲɢɪɟɧɢɹ ɜ ɧɟɣ ɩɪɨɰɟɫɫɨɜ ɮɨɪɦɢɪɨɜɚɧɢɹ ɟɞɢɧɨɝɨ ɢɧ-
ɬɟɝɪɢɪɨɜɚɧɧɨɝɨ ɢɧɮɨɪɦɚɰɢɨɧɧɨɝɨ ɷɤɨɧɨɦɢɱɟɫɤɨɝɨ ɩɪɨɫɬɪɚɧɫɬɜɚ ɢ ɢɫɤɭɫɫɬɜɟɧɧɵɯ ɢɧɬɟɥɥɟɤɬɭɚɥɶɧɵɯ 
ɰɢɮɪɨɜɵɯ ɩɥɚɬɮɨɪɦ ɭɩɪɚɜɥɟɧɢɹ ɩɪɨɢɡɜɨɞɫɬɜɟɧɧɵɦɢ ɢ ɫɨɰɢɚɥɶɧɵɦɢ ɩɪɨɰɟɫɫɚɦɢ. ɉɨɞ ɜɥɢɹɧɢɟɦ ɝɥɨ-
ɛɚɥɶɧɨ ɧɚɪɚɫɬɚɸɳɢɯ ɨɛɴɟɦɨɜ ɢɧɮɨɪɦɚɰɢɢ ɢ ɡɧɚɧɢɹ, ɢɧɧɨɜɚɰɢɨɧɧɵɯ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɪɟɫɭɪɫɨɜ 
ɭɫɤɨɪɟɧɧɨ ɜɨɡɪɚɫɬɚɟɬ ɱɢɫɥɨ ɜɚɪɢɚɰɢɣ ɢɡ ɜɨɡɦɨɠɧɵɯ ɤɨɦɛɢɧɚɰɢɣ ɢ ɪɢɫɤɨɜ ɜɡɚɢɦɨɞɟɣɫɬɜɢɹ ɦɟɠɞɭ 
ɚɝɟɧɬɚɦɢ ɪɵɧɤɚ. ɗɬɨ ɫɬɚɧɨɜɢɬɫɹ ɨɞɧɨɣ ɢɡ ɨɫɧɨɜɧɵɯ ɩɪɢɱɢɧ ɩɪɢɧɰɢɩɢɚɥɶɧɵɯ ɢɡɦɟɧɟɧɢɣ ɜ ɤɨɦɦɭɧɢ-
ɤɚɰɢɹɯ ɢ ɨɬɧɨɲɟɧɢɹɯ ɦɟɠɞɭ ɥɸɞɶɦɢ ɜ ɷɤɨɧɨɦɢɤɟ ɢ ɨɛɳɟɫɬɜɟ. 

ɋɛɨɪ, ɫɢɫɬɟɦɚɬɢɡɚɰɢɹ ɢ ɚɧɚɥɢɡ Ȼɨɥɶɲɢɯ ɞɚɧɧɵɯ ɞɨɥɠɧɵ ɫɩɨɫɨɛɫɬɜɨɜɚɬɶ ɷɮɮɟɤɬɢɜɧɨɦɭ ɭɩɪɚɜɥɟ-
ɧɢɸ ɝɨɫɭɞɚɪɫɬɜɟɧɧɵɦɢ ɩɪɨɟɤɬɚɦɢ, ɞɨɫɬɨɜɟɪɧɨɦɭ ɩɪɨɝɧɨɡɢɪɨɜɚɧɢɸ ɢ ɨɰɟɧɤɟ ɛɭɞɭɳɢɯ ɫɨɰɢɚɥɶɧɨ-
ɷɤɨɧɨɦɢɱɟɫɤɢɯ ɷɮɮɟɤɬɨɜ [1]. ɉɨ ɦɟɪɟ ɮɨɪɦɢɪɨɜɚɧɢɹ ɤ 2030 ɝɨɞɭ ɧɚɰɢɨɧɚɥɶɧɵɯ ɢ ɧɚɞɧɚɰɢɨɧɚɥɶɧɵɯ 
ɰɢɮɪɨɜɵɯ ɢɧɬɟɥɥɟɤɬɭɚɥɶɧɨ-ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɩɥɚɬɮɨɪɦ ɫ ɫɨɰɢɨɦɨɪɮɧɵɦɢ ɢɧɬɟɪɮɟɣɫɚɦɢ ɢ ɰɟɧɬɪɨɜ 
Big Data, ɚ ɬɚɤɠɟ ɢɧɬɟɝɪɚɰɢɢ ɰɢɮɪɨɜɵɯ ɩɥɚɬɮɨɪɦ ɷɥɟɤɬɪɨɧɧɨɝɨ ɩɪɚɜɢɬɟɥɶɫɬɜɚ, ɫɨɰɢɚɥɶɧɵɯ ɩɥɚɬ-
ɮɨɪɦ, ɦɟɞɢɚ ɢ ɛɢɡɧɟɫ-ɩɥɚɬɮɨɪɦ, ɛɭɞɭɬ ɜɨɡɪɚɫɬɚɬɶ ɬɪɟɛɨɜɚɧɢɹ ɤ ɫɟɬɟɜɵɦ ɤɨɦɩɟɬɟɧɰɢɹɦ ɢ ɧɚɜɵɤɚɦ 
ɪɚɛɨɬɧɢɤɨɜ, ɩɪɟɠɞɟ ɜɫɟɝɨ, ɦɢɥɥɟɧɢɚɥɨɜ. 
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Ʉɚɩɢɬɚɥɢɡɚɰɢɹ ɢ ɦɨɧɟɬɢɡɚɰɢɹ ɢɧɜɟɫɬɢɰɢɣ ɜ ɫɟɬɟɜɨɣ ɱɟɥɨɜɟɱɟɫɤɢɣ ɤɚɩɢɬɚɥ ɦɢɥɥɟɧɢɚɥɨɜ  

ȼ ɫɢɥɭ ɫɜɨɢɯ ɰɢɮɪɨɜɵɯ ɢ ɫɟɬɟɜɵɯ ɤɨɦɩɟɬɟɧɰɢɣ ɢ ɦɵɲɥɟɧɢɹ, ɦɢɥɥɟɧɢɚɥɵ  ɨɪɢɟɧɬɢɪɭɸɬɫɹ ɧɟ 
ɫɬɨɥɶɤɨ ɧɚ ɪɟɝɢɨɧɚɥɶɧɵɟ ɢ ɧɚɰɢɨɧɚɥɶɧɵɟ ɪɵɧɤɢ ɤɜɚɥɢɮɢɰɢɪɨɜɚɧɧɨɣ ɪɚɛɨɱɟɣ ɫɢɥɵ, ɫɤɨɥɶɤɨ ɧɚ 
ɩɟɪɟɞɨɜɵɟ ɫɟɝɦɟɧɬɵ ɫɟɬɟɜɨɝɨ ɱɟɥɨɜɟɱɟɫɤɨɝɨ ɤɚɩɢɬɚɥɚ ɝɥɨɛɚɥɶɧɨɣ ɰɢɮɪɨɜɨɣ ɷɤɨɧɨɦɢɤɢ. Ɇɢɥɥɟ-
ɧɢɚɥɵ ɫɬɪɟɦɹɬɫɹ ɤɚɩɢɬɚɥɢɡɢɪɨɜɚɬɶ ɢ ɦɨɧɟɬɢɡɢɪɨɜɚɬɶ ɫɜɨɢ ɢɧɜɟɫɬɢɰɢɢ ɜ ɫɜɨɣ ɱɟɥɨɜɟɱɟɫɤɢɣ ɤɚɩɢ-
ɬɚɥ ɢ ɩɨɜɵɫɢɬɶ ɨɬɞɚɱɭ ɨɬ ɜɥɨɠɟɧɢɣ ɜ ɫɜɨɟ ɜɵɫɲɟɟ ɢ ɞɨɩɨɥɧɢɬɟɥɶɧɨɟ ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɨɟ ɨɛɪɚɡɨɜɚ-
ɧɢɟ. ɆɅ ɩɪɟɞɩɨɱɢɬɚɸɬ ɜɵɯɨɞɢɬɶ ɧɚ ɮɢɧɚɧɫɨɜɵɟ ɪɵɧɤɢ ɢɧɞɢɜɢɞɭɚɥɶɧɨ, ɨɪɢɟɧɬɢɪɭɹɫɶ ɧɚ ɫɜɨɢ 
ɩɟɪɫɨɧɚɥɶɧɵɟ ɢɧɬɟɪɟɫɵ ɢ ɩɪɟɞɩɨɱɬɟɧɢɹ. ɉɪɢ ɷɬɨɦ ɆɅ ɡɚɢɧɬɟɪɟɫɨɜɚɧɵ ɜ ɤɚɩɢɬɚɥɢɡɚɰɢɢ ɫɜɨɢɯ 
ɰɢɮɪɨɜɵɯ ɤɨɦɩɟɬɟɧɰɢɣ (ɫɟɬɟɜɨɝɨ ɱɟɥɨɜɟɱɟɫɤɨɝɨ ɤɚɩɢɬɚɥɚ) ɢ ɫɜɨɟɣ ɚɤɬɢɜɧɨɫɬɢ ɢ ɫɬɚɬɭɫɧɨɫɬɢ ɜ 
ɫɨɰɢɚɥɶɧɵɯ ɫɟɬɹɯ.  

Ɉɬɞɚɱɚ ɨɬ ɜɥɨɠɟɧɢɣ ɜ ɱɟɥɨɜɟɱɟɫɤɢɣ ɤɚɩɢɬɚɥ ɡɚɜɢɫɢɬ ɨɬ ɦɧɨɝɢɯ ɮɚɤɬɨɪɨɜ. ɉɪɟɠɞɟ ɜɫɟɝɨ, ɨɬ ɦɨɬɢ-
ɜɚɰɢɢ ɱɟɥɨɜɟɤɚ ɢ ɮɢɪɦɵ ɜ ɩɨɞɝɨɬɨɜɤɟ ɜɵɫɨɤɨɤɜɚɥɢɮɢɰɢɪɨɜɚɧɧɵɯ ɤɚɞɪɨɜ, ɢɯ ɦɨɪɚɥɶɧɨɣ ɢ ɦɚɬɟɪɢɚɥɶ-
ɧɨɣ ɡɚɢɧɬɟɪɟɫɨɜɚɧɧɨɫɬɢ, ɜɧɭɬɪɢɮɢɪɦɟɧɧɨɣ ɤɭɥɶɬɭɪɵ, ɫɨɫɬɨɹɧɢɹ ɤɨɧɤɭɪɟɧɰɢɢ ɧɚ ɪɵɧɤɟ, ɩɟɪɫɩɟɤɬɢɜ 
ɤɚɪɶɟɪɧɨɝɨ ɪɨɫɬɚ. ȼ ɨɮɢɰɢɚɥɶɧɵɯ ɦɟɠɞɭɧɚɪɨɞɧɵɯ ɞɨɤɭɦɟɧɬɚɯ ɫ 1990 ɝɨɞɚ (ɪɟɱɶ ɢɞɟɬ ɨ Ⱦɨɤɥɚɞɚɯ ɨ 
ɪɚɡɜɢɬɢɢ ɱɟɥɨɜɟɤɚ, ɩɨɞɝɨɬɚɜɥɢɜɚɟɦɵɯ ɜ ɪɚɦɤɚɯ ɉɪɨɝɪɚɦɦɵ ɪɚɡɜɢɬɢɹ ɈɈɇ (ɉɊɈɈɇ)) ɪɚɫɫɱɢɬɵɜɚɟɬɫɹ 
ɢɧɞɟɤɫ ɪɚɡɜɢɬɢɹ ɱɟɥɨɜɟɱɟɫɤɨɝɨ ɩɨɬɟɧɰɢɚɥɚ (ɂɊɑɉ). ȼ ɨɫɧɨɜɭ ɦɟɬɨɞɨɥɨɝɢɢ ɨɰɟɧɤɢ ɱɟɥɨɜɟɱɟɫɤɨɝɨ ɩɨ-
ɬɟɧɰɢɚɥɚ ɉɊɈɈɇ ɩɨɥɨɠɟɧɚ ɤɨɧɰɟɩɰɢɹ ɫɜɨɛɨɞɵ ɜɵɛɨɪɚ ɤɚɤ ɜɵɫɲɟɣ ɰɟɧɧɨɫɬɢ ɞɥɹ ɱɟɥɨɜɟɤɚ, ɜɨɡɦɨɠ-
ɧɨɫɬɢ ɟɟ ɪɟɚɥɢɡɚɰɢɢ.   

Ʉɚɩɢɬɚɥɨɨɬɞɚɱɚ ɞɥɹ ɪɚɛɨɬɧɢɤɚ ɦɨɠɟɬ ɜɵɪɚɠɚɬɶɫɹ ɜ ɞɨɯɨɞɟ, ɤɚɪɶɟɪɧɨɦ ɪɨɫɬɟ, ɭɥɭɱɲɟɧɢɢ ɭɫɥɨɜɢɣ 
ɬɪɭɞɚ, ɩɪɟɫɬɢɠɟ, ɭɜɟɥɢɱɟɧɢɢ ɫɜɨɛɨɞɧɨɝɨ ɜɪɟɦɟɧɢ, ɞɨɫɬɭɩɟ ɤ ɛɨɥɟɟ ɢɧɬɟɪɟɫɧɨɦɭ ɧɨɜɨɦɭ ɜɢɞɭ ɞɟɹɬɟɥɶ-
ɧɨɫɬɢ, ɜɨɡɦɨɠɧɨɫɬɢ ɩɪɨɞɜɢɠɟɧɢɹ ɩɨ ɤɚɪɶɟɪɧɨɣ ɥɟɫɬɧɢɰɟ, ɪɨɫɬɟ ɭɞɨɜɥɟɬɜɨɪɟɧɧɨɫɬɢ ɬɪɭɞɨɦ. Ʉɚɩɢɬɚ-
ɥɢɡɚɰɢɹ ɜ ɱɟɥɨɜɟɱɟɫɤɢɣ ɤɚɩɢɬɚɥ ɨɬ ɢɧɜɟɫɬɢɰɢɣ ɞɥɹ ɩɪɟɞɩɪɢɹɬɢɹ ɜɵɪɚɠɚɟɬɫɹ ɜ ɩɪɨɢɡɜɨɞɢɬɟɥɶɧɨɫɬɢ 
ɬɪɭɞɚ, ɫɨɤɪɚɳɟɧɢɢ ɩɨɬɟɪɶ ɪɚɛɨɱɟɝɨ ɜɪɟɦɟɧɢ, ɫɧɢɠɟɧɢɢ ɢɡɧɨɫɚ ɮɢɡɢɱɟɫɤɨɝɨ ɤɚɩɢɬɚɥɚ, ɩɨɜɵɲɟɧɢɢ 
ɭɪɨɜɧɹ ɤɭɥɶɬɭɪɵ ɢ ɧɪɚɜɫɬɜɟɧɧɨɝɨ ɤɥɢɦɚɬɚ, ɫɬɟɩɟɧɢ ɦɨɬɢɜɚɰɢɢ ɫɨɬɪɭɞɧɢɤɨɜ. Ʉɚɤ ɩɨɤɚɡɵɜɚɸɬ ɢɫɫɥɟ-
ɞɨɜɚɧɢɹ, ɪɟɧɬɚɛɟɥɶɧɨɫɬɶ ɪɚɛɨɬɵ ɩɪɟɞɩɪɢɹɬɢɹ, ɞɢɧɚɦɢɤɚ ɢɡɦɟɧɟɧɢɹ ɟɝɨ ɩɪɢɛɵɥɢ ɩɪɹɦɨ ɡɚɜɢɫɢɬ ɨɬ 
ɤɨɥɢɱɟɫɬɜɚ ɪɚɛɨɬɧɢɤɨɜ, ɩɪɨɲɟɞɲɢɯ ɩɨɜɵɲɟɧɢɟ ɤɜɚɥɢɮɢɤɚɰɢɢ, ɭɪɨɜɧɹ ɢɯ ɩɪɨɮɟɫɫɢɨɧɚɥɢɡɦɚ, ɢɧɧɨ-
ɜɚɰɢɨɧɧɨɣ ɚɤɬɢɜɧɨɫɬɢ ɢ ɫɟɬɟɜɵɯ ɤɨɦɩɟɬɟɧɰɢɣ. 
Ɋɨɫɬ ɚɤɬɢɜɧɨɫɬɢ ɦɢɥɥɟɧɢɚɥɨɜ ɜ ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɵɯ ɫɟɝɦɟɧɬɚɯ ɫɨɰɢɚɥɶɧɵɯ ɫɟɬɟɣ  

ȼ ɭɫɥɨɜɢɹɯ ɦɚɫɲɬɚɛɧɨɣ ɰɢɮɪɨɜɢɡɚɰɢɢ ɢ ɫɟɬɢɡɚɰɢɢ, ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɰɢɮɪɨɜɵɯ ɩɥɚɬɮɨɪɦ, ɮɪɢ-
ɥɚɧɫ-ɛɢɪɠ, ɫɨɰɢɚɥɶɧɵɯ ɫɟɬɟɣ ɢ ɰɢɮɪɨɜɵɯ ɮɨɪɭɦɨɜ ɚɤɬɢɜɧɨ ɮɨɪɦɢɪɭɟɬɫɹ ɪɚɡɜɟɬɜɥɟɧɧɚɹ ɫɢɫɬɟɦɚ 
ɫɟɬɟɜɵɯ ɨɬɧɨɲɟɧɢɣ ɧɚ ɪɵɧɤɟ ɤɜɚɥɢɮɢɰɢɪɨɜɚɧɧɨɝɨ ɬɪɭɞɚ. Ɇɢɥɥɟɧɢɚɥɨɜ, ɤɨɬɨɪɵɟ ɨɛɥɚɞɚɸɬ, ɤɚɤ 
ɩɪɚɜɢɥɨ, ɪɚɡɜɢɬɵɦɢ ɫɟɬɟɜɵɦɢ ɤɨɦɩɟɬɟɧɰɢɹɦɢ ɢ ɰɢɮɪɨɜɵɦɢ ɧɚɜɵɤɚɦɢ, ɨɬɥɢɱɚɟɬ ɛɨɥɶɲɚɹ ɚɤɬɢɜ-
ɧɨɫɬɶ ɜ ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɵɯ ɢ ɫɩɟɰɢɚɥɢɡɢɪɨɜɚɧɧɵɯ ɫɟɝɦɟɧɬɚɯ ɫɨɰɢɚɥɶɧɵɯ ɫɟɬɟɣ. ɆɅ ɡɧɚɱɢɬɟɥɶɧɭɸ 
ɱɚɫɬɶ ɫɜɨɟɝɨ ɜɪɟɦɟɧɢ ɩɪɨɜɨɞɹɬ ɜ ɝɥɨɛɚɥɶɧɵɯ ɫɟɬɹɯ. Ɉɧɢ ɫɨɡɞɚɸɬ ɫɜɨɣ ɨɫɨɛɵɣ ɫɟɬɟɜɨɣ ɩɪɨɫɬɪɚɧ-
ɫɬɜɟɧɧɨ-ɜɪɟɦɟɧɧɨɣ ɤɨɧɬɢɧɭɭɦ. Ɉɧɢ ɯɨɬɹɬ ɨɛɳɚɬɶɫɹ ɜ ɭɞɨɛɧɨɣ ɞɥɹ ɫɟɛɹ ɨɧɥɚɣɧ ɫɪɟɞɟ, ɧɚ ɭɞɨɛɧɨɦ 
ɢ ɩɨɧɹɬɧɨɦ ɢɦ ɹɡɵɤɟ. 

ɇɟɨɛɯɨɞɢɦɨ ɨɬɦɟɬɢɬɶ, ɱɬɨ ɫɨɰɢɚɥɶɧɵɟ ɫɟɬɢ ɫɟɝɨɞɧɹ ɹɜɥɹɸɬɫɹ ɧɟ ɬɨɥɶɤɨ ɫɮɟɪɨɣ ɧɟɩɨɫɪɟɞɫɬɜɟɧɧɨɣ 
ɡɚɧɹɬɨɫɬɢ ɥɸɞɟɣ, ɜ ɤɨɬɨɪɨɣ ɧɚɰɢɨɧɚɥɶɧɵɟ ɢ ɝɟɨɝɪɚɮɢɱɟɫɤɢɟ ɝɪɚɧɢɰɵ ɫɬɚɧɨɜɹɬɫɹ ɜɫɟ ɛɨɥɟɟ ɩɪɨɧɢɰɚɟ-
ɦɵɦɢ, ɧɨ ɢ ɞɨɩɨɥɧɢɬɟɥɶɧɵɦ ɢɧɫɬɪɭɦɟɧɬɨɦ ɫɨɞɟɣɫɬɜɢɹ ɜ ɪɟɲɟɧɢɢ ɜɨɩɪɨɫɨɜ ɛɟɡɪɚɛɨɬɢɰɵ ɢ ɡɚɧɹɬɨɫɬɢ, 
ɤɚɧɚɥɨɦ ɩɟɪɟɪɚɫɩɪɟɞɟɥɟɧɢɹ ɤɚɞɪɨɜ ɜ ɰɢɮɪɨɜɨɣ ɷɤɨɧɨɦɢɤɟ. ɋɨɰɢɚɥɶɧɵɟ ɫɟɬɢ ɹɜɥɹɸɬɫɹ ɩɟɪɫɩɟɤɬɢɜ-
ɧɵɦ ɢ ɩɨɫɬɨɹɧɧɨ ɪɚɡɜɢɜɚɸɳɢɦɫɹ ɢɧɫɬɪɭɦɟɧɬɨɦ ɞɥɹ ɪɟɲɟɧɢɹ ɩɪɨɛɥɟɦɵ ɫ ɬɪɭɞɨɭɫɬɪɨɣɫɬɜɨɦ ɢ ɩɪɢ-
ɜɥɟɱɟɧɢɟɦ ɤɜɚɥɢɮɢɰɢɪɨɜɚɧɧɵɯ ɪɚɛɨɬɧɢɤɨɜ ɜ ɰɢɮɪɨɜɨɣ ɷɤɨɧɨɦɢɤɟ. Ɉɧɢ ɩɨɡɜɨɥɹɸɬ ɭɫɬɚɧɨɜɢɬɶ ɧɨɜɵɟ 
ɤɨɧɬɚɤɬɵ, ɷɤɨɧɨɦɹɬ ɜɪɟɦɹ, ɫɨɤɪɚɳɚɸɬ ɪɚɫɫɬɨɹɧɢɟ, ɩɨɡɜɨɥɹɸɬ ɩɨɥɭɱɢɬɶ ɞɨɩɨɥɧɢɬɟɥɶɧɵɟ ɫɟɬɟɜɵɟ ɷɮ-
ɮɟɤɬɵ. 

ɉɨ ɨɰɟɧɤɚɦ Ɋɨɫɫɬɚɬɚ, ɱɢɫɥɟɧɧɨɫɬɶ ɩɨɥɶɡɨɜɚɬɟɥɟɣ ɫɟɬɢ ɂɧɬɟɪɧɟɬ ɜɵɪɨɫɥɚ ɜ Ɋɨɫɫɢɢ ɫ 73% ɜ 
2016 ɝɨɞɭ ɞɨ 81% ɜ 2018 ɝɨɞɭ, ɜ ɬ.ɱ. ɞɨɥɹ ɧɚɫɟɥɟɧɢɹ, ɚɤɬɢɜɧɨ ɢɫɩɨɥɶɡɭɸɳɟɝɨ ɂɧɬɟɪɧɟɬ, ɜ ɨɛɳɟɣ 
ɱɢɫɥɟɧɧɨɫɬɢ ɧɚɫɟɥɟɧɢɹ ɫɨɫɬɚɜɥɹɥɚ ɜ 2018 ɝɨɞɭ 79,3% [5]. ȼ ɰɢɮɪɨɜɨɣ ɷɤɨɧɨɦɢɤɟ ɫɨɰɢɚɥɶɧɵɟ ɫɟɬɢ 
ɹɜɥɹɸɬɫɹ ɦɨɳɧɟɣɲɢɦ ɦɚɪɤɟɬɢɧɝɨɜɵɦ ɢɧɫɬɪɭɦɟɧɬɨɦ, ɫɟɪɜɢɫɨɦ ɩɨɥɭɱɟɧɢɹ ɢ ɩɪɨɜɟɞɟɧɢɹ ɦɚɪɤɟ-
ɬɢɧɝɨɜɵɯ ɢɫɫɥɟɞɨɜɚɧɢɣ ɨ ɪɵɧɤɟ ɬɪɭɞɚ, ɬɚɤ ɤɚɤ ɩɨɥɶɡɨɜɚɬɟɥɢ ɫɨɰɢɚɥɶɧɵɯ ɫɟɬɟɣ ɞɨɛɪɨɜɨɥɶɧɨ 
ɩɪɟɞɨɫɬɚɜɥɹɸɬ ɪɚɡɥɢɱɧɭɸ ɢɧɮɨɪɦɚɰɢɸ ɨ ɫɟɛɟ, ɫɜɨɢɯ ɜɡɝɥɹɞɚɯ, ɩɪɟɞɩɨɱɬɟɧɢɹɯ, ɢɧɬɟɪɟɫɚɯ. 
ɉɨ ɞɚɧɧɵɦ ɢɫɫɥɟɞɨɜɚɬɟɥɶɫɤɨɝɨ ɰɟɧɬɪɚ ɩɨɪɬɚɥɚ Superjob.ru ɤɚɠɞɚɹ ɜɬɨɪɚɹ ɤɨɦɩɚɧɢɹ ɫɟɝɨɞɧɹ ɢɫ-
ɩɨɥɶɡɭɟɬ ɫɨɰɢɚɥɶɧɵɟ ɫɟɬɢ ɜ ɪɟɤɪɭɬɢɧɝɟ, ɚ ɤɚɠɞɚɹ ɬɪɟɬɶɹ ɤɨɦɩɚɧɢɹ ɩɪɨɜɟɪɹɟɬ ɚɤɤɚɭɧɬɵ ɫɜɨɢɯ ɩɨ-
ɬɟɧɰɢɚɥɶɧɵɯ ɤɚɧɞɢɞɚɬɨɜ ɧɚ ɪɚɛɨɬɭ [6].  



30 Ⱦɹɬɥɨɜ ɋ.Ⱥ.  
Ɇɢɥɥɟɧɢɚɥɵ ɢ ɬɟɧɞɟɧɰɢɢ ɪɚɡɜɢɬɢɹ ɮɢɧɚɧɫɨɜɵɯ ɪɵɧɤɨɜ ɜ ɭɫɥɨɜɢɹɯ ɩɟɪɟɯɨɞɚ ɤ ɰɢɮɪɨɜɨɣ ɷɤɨɧɨɦɢɤɟ 

ɋɟɝɦɟɧɬ ɪɨɡɧɢɱɧɵɯ ɢɧɜɟɫɬɨɪɨɜ ɛɵɫɬɪɨ ɪɚɫɬɟɬ ɢ ɫɨɯɪɚɧɢɬ ɞɢɧɚɦɢɤɭ ɪɨɫɬɚ  ɜ ɬɟɱɟɧɢɟ ɛɥɢɠɚɣ-
ɲɢɯ 2-5 ɥɟɬ ɡɚ ɫɱɟɬ ɦɚɫɲɬɚɛɧɨɝɨ ɜɧɟɞɪɟɧɢɹ, ɰɢɮɪɨɜɢɡɚɰɢɢ ɢ ɫɟɬɢɡɚɰɢɢ ɮɢɧɚɧɫɨɜɨ-ɤɪɟɞɢɬɧɵɯ 
ɪɵɧɤɨɜ, ɪɚɡɜɢɬɢɹ ɫɟɬɟɜɵɯ ɭɞɚɥɟɧɧɵɯ ɛɪɨɤɟɪɫɤɢɯ ɢ ɞɪɭɝɢɯ ɫɟɪɜɢɫɨɜ, ɫɧɢɠɟɧɢɹ ɫɬɚɜɨɤ ɩɨ ɞɟɩɨɡɢɬɚɦ ɢ 
ɪɨɫɬɚ ɮɢɧɚɧɫɨɜɨɣ ɝɪɚɦɨɬɧɨɫɬɢ ɥɸɞɟɣ, ɩɪɢɬɨɤɚ ɜ ɮɢɧɚɧɫɨɜɭɸ ɫɮɟɪɭ ɦɨɥɨɞɨɝɨ (ɦɢɥɥɟɧɢɚɥɨɜ) ɢ ɫɪɟɞ-
ɧɟɝɨ ɩɨɤɨɥɟɧɢɹ, ɨɛɥɚɞɚɸɳɟɝɨ ɰɢɮɪɨɜɵɦɢ ɤɨɦɩɟɬɟɧɰɢɹɦɢ ɢ ɧɚɜɵɤɚɦɢ.  

ȼ ɩɨɫɥɟɞɧɢɟ ɝɨɞɵ ɧɚɛɥɸɞɚɟɬɫɹ ɚɤɬɢɜɧɵɣ ɩɪɢɬɨɤ ɪɨɡɧɢɱɧɵɯ ɢɧɜɟɫɬɨɪɨɜ ɧɚ ɪɹɞ ɫɟɝɦɟɧɬɨɜ ɦɢɪɨɜɨ-
ɝɨ ɢ ɧɚɰɢɨɧɚɥɶɧɵɯ ɮɨɧɞɨɜɵɯ ɪɵɧɤɨɜ. Ɉɫɨɛɟɧɧɨ ɜɵɫɨɤɚɹ ɞɢɧɚɦɢɤɚ ɩɪɢɬɨɤɚ ɪɨɡɧɢɱɧɵɯ ɢɧɜɟɫɬɨɪɨɜ 
ɧɚɛɥɸɞɚɟɬɫɹ ɧɚ ɮɨɧɞɨɜɵɯ ɪɵɧɤɚɯ Ⱥɡɢɢ, ɚ ɬɚɤɠɟ ɜ Ɋɨɫɫɢɢ. ɇɚɩɪɢɦɟɪ, Ɏɨɧɞ ɞɟɧɟɠɧɨɝɨ ɪɵɧɤɚ (Money 
market fund) ɤɢɬɚɣɫɤɨɣ ɤɨɦɩɚɧɢɢ Alibaba ɹɜɥɹɟɬɫɹ ɨɞɧɢɦ ɢɡ ɤɪɭɩɧɟɣɲɢɦ ɢ ɧɚɢɛɨɥɟɟ ɞɢɧɚɦɢɱɧɨ ɪɚɡ-
ɜɢɜɚɸɳɟɦɫɹ ɜ ɦɢɪɟ. Ɇɢɥɥɟɧɢɚɥɵ ɫɬɚɧɨɜɹɬɫɹ ɫɟɝɨɞɧɹ ɧɚɢɛɨɥɟɟ ɚɤɬɢɜɧɵɦɢ ɩɨɬɪɟɛɢɬɟɥɹɦɢ ɧɨɜɵɯ ɮɢ-
ɧɚɧɫɨɜɵɯ ɬɟɯɧɨɥɨɝɢɣ, ɭɞɚɥɟɧɧɵɯ ɮɢɧɚɧɫɨɜɵɯ ɭɫɥɭɝ ɢ ɰɢɮɪɨɜɵɯ ɮɢɧɚɧɫɨɜɵɯ ɫɟɪɜɢɫɨɜ.  

ɇɨɜɨɟ ɩɨɤɨɥɟɧɢɟ ɦɢɥɥɟɧɢɚɥɨɜ ɨɬɥɢɱɚɟɬɫɹ ɜɵɫɨɤɨɣ ɰɢɮɪɨɜɨɣ ɢ ɮɢɧɚɧɫɨɜɨɣ ɝɪɚɦɨɬɧɨɫɬɶɸ, ɞɢ-
ɧɚɦɢɱɧɨɫɬɶɸ, ɝɢɛɤɨɫɬɶɸ, ɨɛɥɚɞɚɟɬ ɪɚɡɜɢɬɵɦɢ ɰɢɮɪɨɜɵɦɢ ɤɨɦɩɟɬɟɧɰɢɹɦɢ. ɋɩɪɨɫ ɆɅ ɧɚ ɮɢɧɚɧɫɨ-
ɜɵɟ ɭɫɥɭɝɢ, ɧɚɩɪɚɜɥɟɧɢɹ ɢɧɜɟɫɬɢɪɨɜɚɧɢɹ ɫɭɳɟɫɬɜɟɧɧɨ ɬɪɚɧɫɮɨɪɦɢɪɭɸɬɫɹ, ɦɟɧɹɸɬ ɮɢɧɚɧɫɨɜɵɣ 
ɫɟɤɬɨɪ, ɩɪɟɞɴɹɜɥɹɹ ɤ ɧɟɦɭ ɧɨɜɵɟ ɬɪɟɛɨɜɚɧɢɹ. Ɇɢɥɥɟɧɢɚɥɵ ɫɬɪɟɦɹɬɫɹ ɫɬɪɨɢɬɶ ɜɡɚɢɦɨɞɟɣɫɬɜɢɟ ɫ ɦɢ-
ɪɨɦ, ɫ ɛɢɡɧɟɫɨɦ, ɜɤɥɸɱɚɹ ɩɨɥɭɱɟɧɢɟ ɮɢɧɚɧɫɨɜɵɯ ɭɫɥɭɝ, ɜ ɰɢɮɪɨɜɨɦ ɮɨɪɦɚɬɟ, ɩɨɫɪɟɞɫɬɜɨɦ ɢɧɬɟɪ-
ɧɟɬ ɫ ɪɚɡɜɢɬɵɦɢ ɩɨɥɢɮɭɧɤɰɢɨɧɚɥɶɧɵɦɢ ɢɧɬɟɪɮɟɣɫɚɦɢ ɢ ɫɟɪɜɢɫɚɦɢ. Ɉɧɢ ɛɨɥɶɲɟ ɞɨɜɟɪɹɸɬ ɫɨɰɢ-
ɚɥɶɧɵɦ ɫɟɬɹɦ ɢ ɭɧɢɜɟɪɫɚɥɶɧɵɦ ɷɤɨɫɢɫɬɟɦɚɦ, ɬɟɯɧɨɥɨɝɢɱɟɫɤɢɦ ɝɢɝɚɧɬɚɦ, ɱɟɦ ɭɡɤɨɫɩɟɰɢɚɥɢɡɢɪɨ-
ɜɚɧɧɵɦ ɛɚɧɤɚɦ.  

ɆɅ ɫɟɝɨɞɧɹ ɹɜɥɹɸɬɫɹ ɜɟɞɭɳɢɦ ɚɬɬɪɚɤɬɨɪɨɦ, ɤɨɬɨɪɵɣ ɧɟ ɬɨɥɶɤɨ ɩɪɟɞɴɹɜɥɹɟɬ ɩɨɜɵɲɟɧɧɵɣ ɫɩɪɨɫ 
ɧɚ ɩɟɪɟɞɨɜɵɟ ɮɢɧɚɧɫɨɜɵɟ ɬɟɯɧɨɥɨɝɢɢ ɢ ɭɫɥɭɝɢ, ɧɨ ɢ ɜɨ ɦɧɨɝɨɦ ɨɩɪɟɞɟɥɹɟɬ ɫɬɪɚɬɟɝɢɱɟɫɤɢɟ ɬɟɧɞɟɧɰɢɢ 
ɢɯ ɭɫɬɨɣɱɢɜɨɝɨ ɪɚɡɜɢɬɢɹ. ɆɅ ɧɟ ɫɤɥɨɧɧɵ ɞɨɜɟɪɹɬɶ ɬɪɚɞɢɰɢɨɧɧɵɦ ɮɢɧɚɧɫɨɜɵɦ ɚɧɚɥɢɬɢɤɚɦ ɢ ɷɤɫɩɟɪ-
ɬɚɦ. Ɉɧɢ ɨɪɢɟɧɬɢɪɭɸɬɫɹ ɧɚ ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɵɟ ɷɤɫɩɟɪɬɧɨ-ɚɧɚɥɢɬɢɱɟɫɤɢɟ ɢɧɫɬɢɬɭɬɵ ɢ ɦɨɧɢɬɨɪɢɧɝ 
Ȼɨɥɶɲɢɯ ɞɚɧɧɵɯ, ɚ ɬɚɤɠɟ ɩɪɟɞɩɨɱɢɬɚɸɬ ɯɟɞɠɢɪɨɜɚɧɢɟ ɪɢɫɤɨɜ. ɆɅ ɩɪɢɜɥɟɤɚɟɬ ɜɵɫɨɤɚɹ ɞɢɧɚɦɢɤɚ 
ɩɪɨɜɟɞɟɧɢɹ ɬɪɚɧɡɚɤɰɢɣ ɢ ɨɫɭɳɟɫɬɜɥɟɧɢɹ ɢɧɜɟɫɬɢɰɢɨɧɧɵɯ ɪɟɲɟɧɢɣ, ɱɬɨ, ɤɚɤ ɩɪɚɜɢɥɨ, ɨɛɟɫɩɟɱɢɜɚɟɬɫɹ 
ɩɨɫɪɟɞɫɬɜɨɦ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɰɢɮɪɨɜɵɯ ɮɢɧɚɧɫɨɜɵɯ ɫɟɪɜɢɫɨɜ ɭɞɚɥɟɧɧɨɝɨ ɞɨɫɬɭɩɚ, ɫɢɫɬɟɦɵ ɛɟɡɨɩɚɫ-
ɧɵɯ ɛɵɫɬɪɵɯ ɩɥɚɬɟɠɟɣ ɜ ɝɥɨɛɚɥɶɧɵɯ ɫɟɬɹɯ. 

Ʉɪɭɩɧɵɟ ɪɨɫɫɢɣɫɤɢɟ ɛɚɧɤɢ ɢ Ɇɨɫɤɨɜɫɤɚɹ ɛɢɪɠɚ ɜ 2018 ɝɨɞɭ ɢ ɜ ɧɚɱɚɥɟ 2019 ɝɨɞɚ ɡɚɮɢɤɫɢɪɨɜɚɥɢ 
ɪɟɤɨɪɞɧɵɣ ɩɪɢɬɨɤ ɪɨɡɧɢɱɧɵɯ ɤɥɢɟɧɬɨɜ. Ɍɚɤ, ɧɚ Ɇɨɫɤɨɜɫɤɨɣ ɛɢɪɠɟ ɧɚɛɥɸɞɚɟɬɫɹ ɩɪɢɬɨɤ 100 ɬɵɫɹɱ 
ɤɥɢɟɧɬɨɜ ɜ ɦɟɫɹɰ, ɤɨɬɨɪɵɟ ɨɬɤɪɵɜɚɸɬ ɢɧɜɟɫɬɢɰɢɨɧɧɵɟ ɫɱɟɬɚ. ȼ ɰɟɥɨɦ ɩɪɢɪɨɫɬ ɤɥɢɟɧɬɨɜ ɤ ɤɨɧɰɭ 2019 
ɝɨɞɚ ɦɨɠɟɬ ɫɨɫɬɚɜɢɬɶ 3 ɦɥɧ. ɉɪɢ ɷɬɨɦ ɛɨɥɟɟ 70% ɜɧɨɜɶ ɨɬɤɪɵɜɚɟɦɵɯ ɫɱɟɬɨɜ – ɷɬɨ ɫɱɟɬɚ ɫ ɰɢɮɪɨɜɵɦ 
ɭɞɚɥɟɧɧɵɦ ɞɨɫɬɭɩɨɦ. Ȼɨɥɶɲɨɣ ɪɨɫɬ ɩɨɤɚɡɵɜɚɟɬ ɬɚɤɨɣ ɢɧɫɬɪɭɦɟɧɬ, ɤɚɤ ɢɧɞɢɜɢɞɭɚɥɶɧɵɟ ɢɧɜɟɫɬɢɰɢ-
ɨɧɧɵɟ ɫɱɟɬɚ. Ɂɚ ɩɨɫɥɟɞɧɢɟ ɩɹɬɶ ɥɟɬ ɢɯ ɤɨɥɢɱɟɫɬɜɨ ɦɨɠɟɬ ɩɪɟɜɵɫɢɬɶ 1 ɦɥɧ.  

ɇɚ Ɇɨɫɤɨɜɫɤɨɣ ɛɢɪɠɟ ɢɦɟɟɬ ɦɟɫɬɨ ɡɚ ɝɨɞ ɪɨɫɬ ɧɚ 14% ɜ ɪɭɛɥɹɯ ɢ 23% ɜ ɞɨɥɥɚɪɚɯ. ɇɚ ɪɨɫɫɢɣ-
ɫɤɨɦ ɫɟɝɦɟɧɬɟ ɯɨɪɨɲɭɸ ɞɢɧɚɦɢɤɭ ɩɨɤɚɡɚɥ ȺɈ «Ɍɢɧɶɤɨɮɮ Ȼɚɧɤ», ɤɨɬɨɪɵɣ ɢɦɟɟɬ ɛɨɥɟɟ 9 ɦɥɧ ɤɥɢ-
ɟɧɬɨɜ. ȼ 2018 ɝɨɞɭ ɩɪɢɪɨɫɬ ɪɨɡɧɢɱɧɵɯ ɢɧɜɟɫɬɨɪɨɜ ɫɨɫɬɚɜɢɥ ɛɨɥɟɟ 750 ɬɵɫ. ɱɟɥɨɜɟɤ. ɉɪɢ ɷɬɨɦ ɨɧɢ 
ɚɤɬɢɜɧɨ ɢɫɩɨɥɶɡɭɸɬ ɰɢɮɪɨɜɭɸ ɩɥɚɬɮɨɪɦɭ ɭɞɚɥɟɧɧɵɯ ɛɪɨɤɟɪɫɤɢɯ ɫɱɟɬɨɜ ɱɟɪɟɡ ɪɚɡɥɢɱɧɵɟ ɦɨ-
ɛɢɥɶɧɵɟ ɩɪɢɥɨɠɟɧɢɹ ɢ ɫɟɪɜɢɫɵ, ɩɪɟɞɨɫɬɚɜɥɹɟɦɵɟ Ɍɢɧɶɤɨɮɮ Ȼɚɧɤɨɦ. Ɇɨɛɢɥɶɧɵɦɢ ɩɪɢɥɨɠɟɧɢɹ-
ɦɢ ɭɞɚɥɟɧɧɵɯ ɛɪɨɤɟɪɫɤɢɯ ɫɱɟɬɨɜ ɩɨɥɶɡɭɸɬɫɹ ɟɠɟɞɧɟɜɧɨ 100 ɬɵɫ. ɤɥɢɟɧɬɨɜ. Ɍɢɧɶɤɨɮɮ Ȼɚɧɤ ɩɪɢ 
ɩɨɞɞɟɪɠɤɟ ɢ ɫɨɝɥɚɫɨɜɚɧɢɢ ɫ ɐȻ ɊɎ ɪɚɡɪɚɛɨɬɚɥ ɢ ɜɧɟɞɪɹɟɬ ɧɨɜɭɸ ɰɢɮɪɨɜɭɸ ɮɢɧɚɧɫɨɜɭɸ ɩɥɚɬ-
ɮɨɪɦɭ Ɍɢɧɶɤɨɮɮ Ʉɚɩɢɬɚɥ, ɡɚɩɭɫɤ ɤɨɬɨɪɨɣ ɩɨɡɜɨɥɢɬ ɡɧɚɱɢɬɟɥɶɧɨ ɪɚɫɲɢɪɢɬɶ ɤɥɢɟɧɬɫɤɭɸ ɫɟɬɶ, 
ɜɤɥɸɱɚɹ ɪɨɡɧɢɱɧɵɯ ɢɧɜɟɫɬɨɪɨɜ [4]. 

ȼɟɞɭɳɢɦɢ ɬɟɧɞɟɧɰɢɹɦɢ ɜ ɛɥɢɠɚɣɲɢɟ ɝɨɞɵ ɫɬɚɧɟɬ ɞɟɦɨɤɪɚɬɢɡɚɰɢɹ ɮɢɧɚɧɫɨɜɵɯ ɪɵɧɤɨɜ ɞɥɹ ɢɧɞɢ-
ɜɢɞɭɚɥɶɧɵɯ ɢɧɜɟɫɬɨɪɨɜ, ɚ ɬɚɤɠɟ ɪɚɡɜɢɬɢɟ ɭɞɚɥɟɧɧɨɝɨ ɮɢɧɚɧɫɨɜɨɝɨ ɤɨɧɫɚɥɬɢɧɝɚ ɢ ɫɟɪɜɢɫɨɜ ɜ ɪɨɛɨɬɢ-
ɡɢɪɨɜɚɧɧɨɣ ɮɨɪɦɟ ɞɥɹ ɛɨɥɶɲɨɝɨ ɱɢɫɥɚ ɪɨɡɧɢɱɧɵɯ ɢɧɜɟɫɬɨɪɨɜ. ȼɚɠɧɟɣɲɢɦɢ ɮɚɤɬɨɪɚɦɢ ɫɬɚɧɭɬ ɦɚɫ-
ɲɬɚɛɧɨɟ ɜɧɟɞɪɟɧɢɟ ɮɢɧɬɟɯ, ɰɢɮɪɨɜɢɡɚɰɢɹ, ɫɟɬɢɡɚɰɢɹ ɢ ɤɨɧɜɟɪɝɟɧɰɢɹ ɮɢɧɚɧɫɨɜɨ-ɤɪɟɞɢɬɧɵɯ ɪɵɧɤɨɜ, 
ɪɚɡɜɢɬɢɟ ɫɟɬɟɜɵɯ ɭɞɚɥɟɧɧɵɯ ɛɪɨɤɟɪɫɤɢɯ ɫɟɪɜɢɫɨɜ ɢ ɛɢɡɧɟɫ-ɫɟɪɜɢɫɨɜ ɩɨ ɬɪɟɛɨɜɚɧɢɸ (on-demand), ɚ 
ɬɚɤɠɟ ɬɪɚɧɫɮɨɪɦɚɰɢɢ ɬɪɚɞɢɰɢɨɧɧɵɯ ɛɚɧɤɨɜ ɜ ɭɧɢɜɟɪɫɚɥɶɧɵɟ ɷɤɨɫɢɫɬɟɦɵ. ɋɛɟɪɛɚɧɤ ɪɚɡɪɚɛɨɬɚɥ ɢ 
ɭɫɩɟɲɧɨ ɪɟɚɥɢɡɭɟɬ ɫɬɪɚɬɟɝɢɸ ɬɪɚɧɫɮɨɪɦɚɰɢɢ ɬɪɚɞɢɰɢɨɧɧɨɝɨ ɛɚɧɤɚ ɜ ɭɧɢɜɟɪɫɚɥɶɧɭɸ ɷɤɨɫɢɫɬɟɦɭ. 
Ɍɪɚɞɢɰɢɨɧɧɨ ɩɪɟɞɨɫɬɚɜɥɹɟɦɵɟ ɭɫɥɭɝɢ ɛɚɧɤɚ ɞɥɹ ɤɥɢɟɧɬɨɜ (ɞɟɩɨɡɢɬɵ, ɤɪɟɞɢɬɵ) ɫɟɝɨɞɧɹ ɭɠɟ ɧɟɞɨɫɬɚ-
ɬɨɱɧɵ. ȼ ɭɫɥɨɜɢɹɯ ɰɢɮɪɨɜɨɣ ɷɤɨɧɨɦɢɤɢ ɬɪɟɛɭɟɬɫɹ ɡɧɚɱɢɬɟɥɶɧɨɟ ɪɚɫɲɢɪɟɧɢɟ ɮɢɧɚɧɫɨɜɵɯ ɭɫɥɭɝ – 
ɩɪɟɞɨɫɬɚɜɥɟɧɢɟ ɤɥɢɟɧɬɚɦ ɫɨɜɪɟɦɟɧɧɵɯ ɰɢɮɪɨɜɵɯ ɫɟɪɜɢɫɨɜ. 
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